FO4 GENERAL TERMS & CONDITIONS (GTC) /
VSEOBECNE OBCHODNE PODMIENKY (VOP)

1. Introductory statements

1.1 These General Terms & Conditions (further
,GTC") serve the clients of 3EC International a.s. with its
registered seat at: Hrani¢na 18, 821 05 Bratislava, Slovak
republic, ID No: 36 789 003, registered by the District
Court Bratislava |, Section: Sa, Insert No. 4159/B (further
~3ECY).

1.2 These GTC were issued as per the § 273 art. 1 of
the Act No. 513/1991 Coll. Commercial Code as amended
(further ,Commercial Code*) and are inseparable part of
the CERTIFICATION / RECERTIFICATION CONTRACT
(further ,the contract*) between 3EC and its Client and
constitutes the contract Attachment No. 1.

1. Uvodné ustanovenia

11 Tieto VSeobecné obchodné podmienky (dalej iba
,VOP*) su wurCené pre Klientov spoloCnosti 3EC
International a.s., so sidlom: Hrani¢na 18, 821 05
Bratislava, 1CO: 36 789 003, zapisanej v Obchodnom
registri Okresného sudu Bratislava |, oddiel: Sa, vlozka
4159/B (dalej iba ,3EC").

1.2 Tieto VOP boli vydané v zmysle ustanovenia §
273 ods. 1 zakona €. 513/1991 Zb. Obchodny zakonnik v
zneni neskorSich predpisov (dalej iba ,Obchodny
zakonnik“) atvoria neoddelitelnd sucast ZMLUVY
O CERTIFIKACII / RECERTIFIKACII (dalej iba ,zmluva®)
uzavretej medzi 3EC a jej Klientom ako jej Priloha €. 1.

2. Definition of terms

e 3EC - independent company accredited to perform
certification of management systems

e Client — any company which requests audit of its
management system to be certified

e certified client — organisation whose management
system has been certified

e audit — systematic, independent and documented
process for obtaining objective evidence and
evaluating it objectively to determine the extent to
which the audit criteria are fulfilled

e certification audit of the management system —
first assessment of the Client's management system

e surveillance audit of the management system —
surveillance of the management system through
regular yearly audits of the management system

o follow-up audit of the management system —
verification of the implementation of the corrective
actions proposed by the Client as a response to the
nonconformity and/or nonconformities identified
during the certification, surveillance or special audit

e special audit of the management system -
verification of the management system which is
above the program specified by the 3EC certification
scheme of the management system and which is
performed according to the point 5.15 of the GTC

e short-notice audit of the management system —
verification of the management system which is
above the program specified by the 3EC certification
scheme of the management system and which is
performed according to the point 5.16 of the GTC

e re-certification audit of the management system
- verification of the management system after the 3-
year certification cycle

e transfer audit of the management system -
verification of the management system when
transferring certification already granted to the Client
by other accredited certification body during validity
of certification cycle

e 3ECinternal documents — POLO8 POLICY - Use of
3EC Management System Certification Marks and
any other documents elaborated by 3EC in their valid
form if notified to the client or if are publicly available

2. Definicie pojmov

e 3EC - nezavisla certifikacna  spolo¢nost
akreditovana k vykonavaniu certifikacii systémov
manazérstva

e Klient — akakolvek organizacia, ktorej systém
manazérstva je auditovany s cieflom certifikacie

o certifikovany klient — organizacia, ktorej systém
manazérstva sa certifikoval

e audit - je systematicky, nezavisly a zdokumentovany
proces ziskavania objektivnych dbkazov aich
objektivneho vyhodnocovania s ciefom urcit rozsah,
v akom sa plnia kritéria auditu

o certifikaény audit systému manazérstva - prvé
preverenie systému manazérstva Klienta

e dozorny audit systému manazérstva - dozor nad
systtmom manazérstva vykonavany formou
pravidelnych ro€nych auditov systému manazérstva

e nasledny audit systému manazérstva - overenie
implementacie napravnych opatreni navrhnutych
Klientom v odozve na nezhodu a/alebo nezhody

zistené pri  certifikaénom, dozornom alebo
mimoriadnom audite
e Specialny audit systému manazérstva -

preverenie systému manazérstva mimo program
predpokladany schémou 3EC nad systémom
manazérstva, ktory sa vykonava v pripadoch podla
bodu 5.15 VOP

e mimoriadny audit systému manazérstva -
preverenie systému manazérstva mimo program
predpokladany schémou 3EC nad systémom
manazérstva, ktory sa vykonava v pripadoch podla
bodu 5.16 VOP.

o recertifikacny audit systému manazérstva -
preverenie systému manazérstva po uplynuti 3-
rocného certifikacného cyklu

e transferovy audit systému manazérstva -
preverenie systému manazérstva pri transfere
certifikacie uz udelenej Klientovi od iného
akreditovaného certifikatného organu pocas
platnosti certifikacného cyklu

e dokumenty 3EC — POL08 Politika pouzivania
certifikacnej  znaCky  systému  manazérstva
a popripade dalSie dokumenty v plathom zneni, ak
s nimi bol Klient oboznameny, resp. su verejne
dostupné na 3EC stranke
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3. Subject of the contract

3.1 The subject of the contract is performance of the
certification/recertification ~ audit of the Client’s
management system against the referenced standards (e.
g. ISO 9001, I1SO 14001, ISO 13485, ISO 45001 etc.) or
legislation, as well as other audits associated with the
process of issuing a certificate for the Client's
management system and surveillance of the management
system for which the Client is bound to pay an agreed
price.

3.2 3EC is bound by this contract to assess the
Client’'s management system in accordance with the valid
reference standards or legislation and in agreed terms.

3.3 The Client agrees to provide 3EC with all
necessary assistance related to the contract execution
during the contract term. The responsibility for consistently
achieving the intended results of implementation of the
management system standard and conformity with the
requirements for certification has the certified client, not
the 3EC.

3.4 The Client agrees to provide 3EC with full, true
and accurate information and documents needed for
contract preparation and contract execution.

35 As the issued certificate is maintained in
compliance with the referenced standard or legislation and
3EC internal documents, the Client agrees to fulfil during
the term of the contract all requirements on the basis of
which the certificate of the management system was
issued, including all relevant standards, rules and
regulations. For this reason, the client agrees to provide
access to 3EC to verify compliance with the referenced
requirements.

3.6 Issuance of the certificate and performed
certification does not absolve the Client from compliance
with any requirements and rules of the relevant standards
or legislation applicable to the certified products and/or
services. The Client shall inform 3EC, without delay and in
writing, at the latest within 3 days, of the date on which any
significant change is proposed for the quality management
system in accordance with point 7.2. 3EC shall assess the
proposed changes and verify that the changed quality
system still meets the requirements of the relevant
standards or legislation and will then notify the Client of its
decision in writing.

3.7 If the Client has multiple offices or multiple sites,
it is agreed that Contract and these GTC cover all the sites
within the scope of the certification according to Clients
requirements. The Client is obliged to enable 3EC to
perform audit in all organizational units or on all sites within
the scope of the required certification.

3. Predmet zmluvy
3.1 Predmetom zmluvy je vykonanie
certifikacného/recertifikacného auditu systému

manazérstva Klienta podla referenénej normy (napr. ISO
9001, ISO 14001, ISO 13485, ISO 45001 a pod.), ako aj
dalSich auditov suvisiacich s procesom vystavenia
certifikatu na systém manazérstva Klienta a dozoru nad
systémom manazérstva Klienta, za ¢o sa klient zavazuje
zaplatit 3EC dohodnutd odmenu.

3.2 3EC sa zavazuje uskutoénit posudenie a
certifikaciu systému manazérstva Klienta v sulade
s platnymi referenénymi normami a v dohodnutom Case.

3.3 Klient sa zavazuje poCas celej doby platnosti
zmluvy poskytovat 3EC vSetku potrebnd sucinnost
sUvisiacu s plnenim predmetu zmluvy zo strany 3EC.
Zodpovednost za dbsledné dosiahnutie zamyslanych
vysledkov implementacie normy systému manazérstva a
zhody s poziadavkami na certifikaciu nesie certifikovany
klient a nie 3EC.

34 Klient sa zavazuje poskytnat 3EC
uplné, pravdivé apresné informacie a dokumenty
potrebné pre vypracovanie a realizaciu zmluvy.

35 Nakolko vystaveny certifikat je udrziavatelny v
sulade s prisluSnou referenénou normou a dokumentmi
3EC, zavazuje sa Klient plnit v priebehu doby platnosti

zmluvy poziadavky podmieniujice vystavenie a
udrziavanie  vystaveného certifikdtu na  systém
manazérstva vratane vSetkych suvisiacich noriem,

ustanoveni a predpisov, podla ktorych bol certifikat
vystaveny. Ztohto dovodu je Klient taktiez povinny
umoznit 3EC pristup k preverovaniu plnenia uvedenych
poziadaviek.

3.6 Vydanie certifikatu audelena certifikacia
nezbavuje Klienta od plnenia ustanoveni a pravidiel,
tykajucich sa certifikovanych vyrobkov a/alebo sluzieb,
predpisanych prisluSsnou referenénou normou. Klient
informuje bezodkladne pisomne, najneskér vSak do 3 dni,
3EC, o kazdom navrhu dblezitej zmeny svojho systému
manazérstva v sulade s bodom 7.2. 3EC vyhodnoti
navrhnuté zmeny a overi si, ¢i takto zmeneny systém
kvality —eSte zodpoveda poziadavkam  platnych
referenénych noriem a pisomne oznami svoje rozhodnutie
Klientovi.

3.7 Ak ma Klient viacero organiza&nych zloZiek alebo
prevadzok na viacerych miestach, ma sa za to, Zze Zmluva
a tieto VOP zahfnaju vSetky miesta z rozsahu certifikacie
podla poziadaviek Klienta. Klient je povinny umoznit 3EC
vykonat audit vo vSetkych organizaénych zlozkach alebo
prevadzkach v rozsahu poZadovanej certifikacie.
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4 Payment conditions

4.1 The client undertakes to pay 3EC the agreed
remuneration for rendered services pursuant to the
requisite provisions of the contract and the GTC. 3EC shall
define any additional services requested by the Client and
not included in the contract on the basis of its current price
list, which the Client undertakes to pay if accepts these
additional services.

4.2 3EC has the right to adjust the price for its
services after expiring three-year cycle in connection with
the current price list and development in prices recorded
in the inflation index determined by the Slovak Republic
and published by the Statistical Office of the Slovak
Republic as the "Summary index of consumer prices". 3EC
shall notify the Client of any such price increases at least
3 months in advance of the expiry of the three-year cycle.

4.3 In case of mutual agreement 3EC reserves right
to invoice reimbursement of travel expenses and other
expenses of auditors’ team as per current legal
requirements. An agreement to provide reimbursement will
be contained directly in the contract concluded between
3EC and the Client unless 3EC and the Client agree
otherwise.

4.4 3EC reserves right for remuneration of amount
for follow up, special or short-notice audits which is
counted on basis of real time consumption. This amount is
counted according to cost determined in contract.
Remuneration for transfer audit is the same as
remuneration for surveillance audit, unless the contract
stipulates otherwise.

45 If the Client changes or cancels the date of audit
in a period of less than 14 working days before scheduled
the date of audit, 3EC is not obliged to render audit in a
substitute period requested by the Client and 3EC is
authorised to seek payment of a contractual fine by the
Client totalling 25% of the total price of this audit. If the
Client changes or cancels the scheduled date of audit in a
period of less than 2 working days before the scheduled
date of audit, 3EC is not obliged to render audit in a
substitute period requested by the Client and also is 3EC
authorised to seek payment of a contractual fine by the
Client totalling 50% of the total price of this audit. If the
Client changes or cancels the date of audit regardless of
the number of days before the scheduled date of the audit,
3EC has the right to compensation of all expenses and
costs incurred by 3EC in relation thereto.

4.6 The Client undertakes not to terminate such
contract for any reason that does not relate to a violation
of the contract or GTC by 3EC within a period of less than
3 months in advance of the agreed schedule for an audit
agreed upon in writing. If the client violates its obligations
pursuant to the previous sentence, 3EC is authorised to
seek payment of a contractual fine by the Client totalling
25% of the total price for the services contained in the
contract whereby 3EC retains the right to seek
compensation for damages.

4. Platobné podmienky

4.1 Klient sa zavazuje zaplatit 3EC dohodnutu
odmenu za vykonané sluzby vzmysle prisluSnych
ustanoveni zmluvy a tychto VOP. Na Zziadost Klienta o
poskytnutie dalSich sluzieb nezahrnutych v zmluve, 3EC
stanovi na tieto sluzby na zaklade svojich aktualnych
sadzieb cenu, ktoru sa Klient v pripade akceptacie
zavazuje zaplatit.

4.2 3EC ma pravo na zmenu cien svojich sluzieb po
uplynuti trojro€ného cyklu v nadvaznosti na svoje aktualne
sadzby a cenovy vyvoj zaznamenany indexom inflacie
zistenym v Slovenskej  republike  a publikovanym
Slovenskym S$tatistickym uradom pod polozkou ,Suhrnny
index spotrebitelskych cien®. Takto zvySené ceny oznami
3EC pisomne klientovi najneskér 3 mesiace pred
ukoncenim trojroéného cyklu.

4.3 V pripade vzajomnej dohody ma 3EC pravo na
nahradu cestovnych a inych vydavkov timu auditorov
vzmysle platnych pravnych predpisov upravujucich
cestovné ainé nahrady. Dohoda o nahrade tychto
vydavkov je uvedena priamo v zmluve uzavretej medzi
3EC a Klientom, pokial sa 3EC a Klient nedohodnu v inak.

4.4 3EC ma pravo na odplatu za nasledné, Specialne
alebo mimoriadne audity vypocitanu na zaklade skutocnej
spotreby €asu, odsuhlaseného Klientom, prepocitanej
podla ceny stanovenej v zmluve. Odplata za transferovy
audit sa rovna vyske odplaty za dozorny audit, ak v zmluve
nie je uvedené inak.

4.5 Ak Klient zmeni alebo zrusi termin auditu v lehote
kratSej ako 14 pracovnych dni pred odsuhlasenym
terminom auditu, 3EC neru¢i za vykon auditu
v nahradnom termine, ktory Klient pozaduje a zarovefi ma
3EC narok na zmluvnu pokutu vo vyske 25% z ceny tohto
auditu. V pripade, ze Klient zmeni alebo zrusi termin
auditu v lehote kratSej ako 2 pracovné dni pred
odsuhlasenym terminom auditu, 3EC nie je povinné
poskytnut audit v nahradnom termine Ziadanom Klientom
a zaroven ma 3EC narok na zmluvnu pokutu vo vyske 50%
z ceny tohto auditu. Ak Klient zmeni alebo zrusi termin
auditu bez ohladu na poc€et dni pred odsuhlasenym
terminom auditu, ma 3EC pravo na nahradu vSetkych
vydavkov, ktoré 3EC v tejto suvislosti vzniknu.

4.6 Klient sa zavazuje, Ze neukon¢i platnost zmluvy
z dbvodov, ktoré nesuvisia s poruSenim zmluvy, resp.
VOP zo strany 3EC, v lehote kratSej ako 3 mesiace pred
pisomne dohodnutym terminom auditu. V pripade, ak
Klient porusi povinnost podla predchadzajucej vety, 3EC
je opravnené od Klienta pozadovat zmluvni pokutu vo
vySke 25% z celkovej ceny sluzieb uvedenej v zmluve,
pricom narok na nahradu Skody tym nie je dotknuty.
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4.7 3EC shall invoice the Client VAT pursuant to valid
legal regulations in addition to the remuneration agreed
upon or based on the current list prices.

4.8 3EC invoices are due within 14 days from their
delivery to the Client. In specific cases a different payment
term can be agreed upon; however, such term must be
approved by both parties.

4.9 3EC has claim to interest from delay equal to
0.05% of the invoice amount for every day of delay in
completion of payment by the client.

4.10 3EC is not obliged to issue any certificate to the
Client before the Client has completely satisfied all of its
liabilities to 3EC.

411 The client is obliged to pay the agreed amount to
3EC following the completion of any activity related to the
audit of the quality management system according to
Section 5 of the GTC even if the process is terminated in
any other way that does not result in the issuance of a
certificate, for instance if the process is terminated after
reviewing the Client’'s documentation as a result of
incompleteness of such documentation or failure to comply
with relevant requirements of valid reference standards or
legislation etc.

4.12 The Client shall pay the contractually agreed
amount of any advance payment on the basis of a pro-
forma invoice for 100% of such agreed amount unless the
contract stipulates otherwise. Such pro-forma invoice is
due within 14 days from its delivery to the Client. If the
Client does not pay the pro-forma invoice in full, 3EC is not
obliged to provide the agreed services to the Client and is
not in delay with fulfilment of its obligations to the Client.

4.7 Popri dohodnutej alebo vzmysle aktualnych
sadzieb stanovej odmene 3EC bude Klientovi U¢tovana
v zmysle platnych pravnych predpisov aj DPH.

4.8 Faktary 3EC su splatné do 14 dni od
ich dorucenia Klientovi. V ur€itych pripadoch je moznost’
dohodnut aj inu splatnost, ktora bude vzajomne
odsuhlasena.

4.9 V pripade omes$kania platieb Klienta ma 3EC
pravo na urok z omeskania vo vySke 0,05% z fakturovanej
Ciastky za kazdy deri omes$kania.

4.10 3EC nie je povinné vystavit Klientovi certifikat
skér, nez tento uhradi vSetky svoje zavazky voci 3EC.

4.11 Klient je povinny uhradit dohodnutu Ciastku 3EC
po vykonani akéhokolvek vykonu auditu systému
manazérstva podla bodu 5 tychto VOP, a to i v pripade, Ze
proces bude ukoncéeny inak ako vydanim certifikatu, napr.
ukoncenie procesu po posudeni dokumentacie Klienta z
dévodu jej neuplnosti, nedodrzanie relevantnych
poziadaviek platnych referenénych noriem a pod.

4.12 Klient zaplati zmluvne dohodnutd sumu vopred,
na zaklade vystavenej zalohovej faktiry na 100% z
dohodnutej sumy, pokial v zmluve nie je uvedené inak.
Zalohova faktura je splatna 14 dni od jej dorucenia
Klientovi. Pokial nebude zalohova faktura zo strany Klienta
v plnej vySke uhradena, 3EC nie je povinné poskytovat
dohodnuté sluzby Klientovi, a teda nie je v omeskani s
plnenim svojho zavazku voci Klientovi.

5. Certification process

5.1 The initial certification audit of a management
system shall be conducted in two stages: stage 1 and
stage 2.

e Certification audit — Stage 1 audit

5.2 Before performing the Stage 2 audit 3EC must
review appropriate documentation of the Client (and/or to
assess the state of readiness for a Stage 2 audit at the
premises of the Client) to make be sure that Client
contained all needed areas of specification (standard)
against which he intends to be certificated. After review
Client will receive a report which specifies findings of this
review. This report shall be sent in adequate advance
before audit in order to perform arrangements resulting
from these findings. Stage 1 must be repeated, if Stage 2
would be performed later than 3 months after Stage 1.

5. Certifikacny proces

5.1 Prvotny certifikaCny audit systému manazérstva
3EC vykona v dvoch etapach: v prvej a v druhej etape.

e CertifikaCny audit — Prva etapa auditu

5.2 3EC musi vykonat pred vykonom druhej etapy
certifikaéného  auditu preskimanie  prislusnej
dokumentacie Klienta (a/alebo posudenie stavu

pripravenosti na druhu etapu priamo v priestoroch klienta).
Dévodom je ubezpecenie sa 3EC o tom, Ze Klient obsiahol
vSetky kluCové oblasti Specifikacie (normy), voéi ktorej
chce byt certifikovany. Klient obdrzi od 3EC nasledne
spravu, upresfiujucu zistenia 3EC z tohto preskumania.
Tuto spravu obdrzi od 3EC v dostatoéhom c¢Easovom
predstihu pred certifikatnym auditom na to, aby podnikol
vhodné opatrenia vyplyvajuce z uvedenych zisteni. Prva
etapa sa zopakuje, ak medzi prvou a druhou etapou
uplynuli viac ako 3 mesiace.
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e Certification audit — Stage 2 audit

5.3 3EC will deliver an audit plan 7 days before audit
itself. The audit plan is informative; it can be changed after
mutual approval by both parties.

5.4 At the beginning of audit 3EC audit team shall
meet management of Client’'s company in order to discuss
details of audit process or to consider potential problems
relating to audit.

5.5 If some nonconformities, remarks or findings
occur during the audit, these must be identified and
discussed. Client with certified OH&S management
system is obliged to ensure the management legally
responsible for occupational health and safety, personnel
responsible for monitoring employees’ health and the
employees' representative(s) with responsibility for
occupational health and safety to attend the closing
meeting.

5.6 On the basis of audit performance 3EC audit
team will prepare audit report which is further provided to
the management of the Client. All identified deficiencies
(nonconformities) shall be remedied by Client within an
ordinary deadline defined by 3EC in the Nonconformity
Report in order to complete the certification process. If the
event of serious deficiencies (major nonconformities) a
follow-up audit may be completed on-site at the client's
facility —while less serious deficiencies (minor
nonconformities) require that the Client furnish the lead
auditor with objective evidence regarding their remedy
within 30 days of the execution of the audit. 3EC is
authorised to withhold issuing the requested certificate if
this does not occur. During the follow-up audit the lead
auditor shall review the efficacy of the adopted corrective
measures and determine if the identified deficiencies
(nonconformities) have been resolved. 3EC is authorised
to withhold issuing the requested certificate if the serious
deficiencies (major nonconformities) occur again during
the follow-up audit.

e Issuing certificates

5.7 3EC is authorized to issue certificate only if all
nonconformities are closed, resp. if corrective actions are
implemented and agreed by both parties, Client and 3EC
audit team. Otherwise, 3EC is authorised to withhold
issuing the certificate to the Client.

5.8 Issued certificate shall specify both the reference
standard, which requirements have been met and scope
of certification, i.e. activity, process and/or product covered
by this standard.

5.9 POL08 POLICY - Use of 3EC Management
System Certification Marks is appendant document to the
certificate.

e Certifikacny audit — Druha etapa auditu

53 3EC musi dorudit’ Klientovi v lehote najneskor 7
dni pred zacatim auditu plan auditu. Plan auditu je
informativneho charakteru; moéze sa menit po vzajomnej
dohode s klientom.

54 Auditorsky tim 3EC sa na zaciatku auditu stretne
s manazmentom Klienta za ucelom prediskutovania
podrobnosti auditného procesu, resp. aby zvazili pripadné
problémy tykajuce sa auditu.

5.5 Ak sa pocas auditu vyskytnu pripadné nezhody,
vSeobecné pripomienky, ¢&i zistenia, budu tieto
identifikované a prediskutované. Klient, ktory ma
certifikovany systém manazérstva BOZP je povinny
zabezpeCit na zavereCnhom  stretnuti  pritomnost
manazmentu s pravnou zodpovednostou za bezpecnost' a
ochranu zdravia pri praci, pracovnikov zodpovednych za
monitorovanie zdravia zamestnancov a zastupcu (ov)
zamestnancov zodpovednych za bezpecnost a ochranu
zdravia pri praci.

5.6 Auditorsky tim 3EC pripravi na zaklade
vykonania auditu spravu, ktoru néasledne poskytne
manazmentu klienta. Pre ukon&enie certifikaéného
procesu musia byt vSetky vytykané nedostatky (nezhody)
odstranené Klientom v riadnom termine ur€éenom zo strany
3EC vsprave o nezhode. V pripade zavaznych
nedostatkov (velké nezhody) mbze byt vykonany
nasledny audit na mieste u Klienta a v pripade menej
zavaznych nedostatkov (malé nezhody) musi Klient
predloZit veducemu auditorovi objektivne dbkazy o ich
odstraneni najneskér do 30 dni po vykonani auditu. Ak tak
neuskutoc¢ni, 3EC je opravnené neudelit ziadany certifikat.
Pocas nasledného auditu overi veduci auditor efektivnost
prijatych napravnych opatreni a skutoCnost, ¢&i boli
vytykané nedostatky (nezhody) odstranené. V pripade, ze
sa zavazné nedostatky (velké nezhody) po¢as nasledného
auditu zopakuju, 3EC je opravnené neudelit Ziadany
certifikat.

e Vydavanie certifikatov

5.7 3EC je opravnené udelit Klientovi certifikat len v
pripade, ak su uzavreté vSetky nezhody, resp. ak su
preukazatelne vykonané napravné opatrenia odsuhlasené
medzi Klientom a auditorskym timom 3EC. V opacnom
pripade je 3EC opravnené odmietnut/neudelit’ certifikaciu
Klientovi.

5.8 Udeleny certifikat pritom upresfiuje jednak
referenénd normu, s ktorou bola Klientom dosiahnuta
zhoda, a jednak predmet certifikacie, t.j. ¢innost, proces
alalebo produkt, ktoré su nim pokryté.

5.9 Sprievodnym dokumentom pre vystaveny
certifikat je POLO8 Politika pouZzivania certifikacnej znacky
systému manazérstva.
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5.10 All delivered logos and marks are exclusive
property of 3EC. These logos cannot be used without
consciousness and approval of 3EC. 3EC reserves the
right to continuously monitor using them during
surveillance audits in client’'s company.

e Maintaining certification — Surveillance audits
of the management system

5.11 3EC verifies functionality and level of
implementation of management system at client’s place by
surveillance audits which are agreed by both parties for the
whole contractual period. The purpose of surveillance
audits is to confirm validity of previous successful
certification process.

5.12 Date of the surveillance audit will be set so that
audit will be performed according to the requirements of
the international standard ISO/IEC 17021-1:2015, i.e. the
18t surveillance audit to be performed at the latest 12
months from the day of issuance of initial certification. 3EC
will perform surveillance audits at least once per calendar
year. The tentative audit schedule for the next audit will be
agreed on previous audit with calendar day accuracy and
recorded in the audit report.

e Transfer of the certificate

5.13 Before performing transfer audit of the
management system the Client is obliged to submit to the
3EC the valid certificate of the management system, report
from the last audit of the management system, corrective
action documentation for all nonconformities and any other
relevant documents agreed by both parties. The validity of
the certificate in case of successful transfer of the
certification of the management system is the same as the
validity of the previously issued certificate transferred from
the other certification body.

e Recertification of the management system

5.14 If results of surveillance audits are complying and
satisfying at the end of 15t contractual period, recertification
of management system comes after. If client shows will to
continue in certification process, the contract will be
prolonged for the same period (unless both parties agree
otherwise). If client does not want to use 3EC services
anymore, he is obliged to inform 3EC by written way, more
than 3 months before the end of 1% contractual period. This
rule of prolongation of the contract applies also for further
contractual periods.

e Special audits of the management system

5.15 3EC performs a special audit on demand of the
Client seeking extension of the scope of already granted
certification, if extension of the scope of already granted
certification is not carried out during a regular surveillance
audit. At Clients with certified OH&S management system
3EC shall perform special audit in the event that the 3EC

5.10 VSetky poskytnuté loga a znacky su vyhradnym
vlastnictvom 3EC. Tieto loga nemoézu byt pouzivané bez
vedomia asuhlasu 3EC. 3EC ma pravo priebezne
kontrolovat' ich pouzivanie po€as dozornych auditov u
Klienta.

e Udrziavanie certifikdcie — Dozorné audity
systému manazérstva

5.11 3EC preveruje funkénost a stupen
implementacie systému manazérstva formou dozornych
auditov u Klienta, ktoré si zmluvné strany dohodli a
naplanovali na celé zmluvné obdobie. Ugelom dozornych
auditov je potvrdit opravnenost predchadzajuceho
Uspesného certifikaéného procesu.

5.12 Termin dozorného auditu bude stanoveny tak,
aby sa audit konal vsulade s poziadavkami
medzinarodnej normy ISO/IEC 17021-1:2015, t|.

v pripade 1. dozorného auditu vykonanim najneskér do 12
mesiacov od datumu vydania prvotného rozhodnutia
o certifikacii. 3EC vykona dozorné audity aspofi raz
v kalendarnom roku. PredbeZny termin bude dohodnuty
na konkrétnom predchadzajucom audite s presnostou na
kalendarne dni, o ¢om auditor uvedie zaznam v sprave
z auditu.

e Transfer certifikatu

5.13 Pred vykonanim transferového auditu systému
manazérstva je Klient povinny predliozit 3EC platny
certifikat systému manazérstva, spravu z posledného
auditu systému manazérstva, dokumentaciu napravnych
¢innosti ku vSetkym nezhodam pripadne dalSie relevantné
dokumenty na zaklade vzajomnej dohody medzi
zmluvnymi stranami. Platnost certifikatu v pripade
UuspeSného ukoncenia transferu certifikacie systému
manazérstva je rovnaka ako platnost pdvodného
vydaného certifikatu preneseného od iného certifikacného
organu.

¢ Recertifikacia systému manazérstva

5.14 V pripade, Zze na konci 1. zmluvného obdobia su
vysledky z dozornych auditov vyhovujuce a uspokojujuce,
nasleduje recertifikacia systému manazérstva Klienta. Ak
Klient prejavi volu pokraCovat v certifikaénom procese,
zmluva sa automaticky predlZuje na rovnako dlhé zmluvné
obdobie (ak sa zmluvné strany nedohodnu inak).
V pripade, ze Klient nechce pokracovat v spolupraci, musi
to pisomne oznamit 3EC najneskér 3 mesiace pred
uplynutim 1. zmluvného obdobia. Toto pravidlo
predizovania doby platnosti zmluvy sa primerane pouzije
aj na dalSie zmluvné obdobia.

o Specialne audity systému manazérstva

5.15 3EC vykona Specidlny audit systému
manazérstva na Ziadost Klienta o rozSirenie rozsahu
udelenej certifikacie, ak sa rozSirenie rozsahu udelenej
certifikcie nevykona po€as dozorného auditu. U klientov
s certifikovanym systémom manazérstva BOZP 3EC
vykona mimoriadny audit v pripade, Ze zisti, Zze doSlo k
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becomes aware that there has been a serious incident
related to occupational health and safety, for example, a
serious accident, or a serious breach of regulation, in order
to investigate if the Clients management system has not
been compromised and did function effectively.

e Short-notice audits of
system

the management

5.16 3EC shall perform short-notice audit of certified
Client to investigate complaints or in response to changes
at the Client as described in 7.2 or as a follow up on
suspended Clients; in these cases, 3EC may perform
verification in form of unannounced audit. In these cases,
3EC will describe and make known in advance to the
certified Clients conditions under which such audits will be
conducted as well as exercise additional care in the
assignment of the audit team because of the lack of
opportunity for the Client to object to audit team members.

e Access of accreditation body & regulatory
authority

5.17 Client undertakes to enable access of national
and/or international accreditation body (e.g. SNAS, CIA,
ANAB, etc.) or regulatory authority to its facilities for the
purposes of conducting witness audit during 3EC's audit.
The Client must not reject a such a request over the
duration of the contract if lodged by an accreditation
authority, regulatory authority or 3EC. An Accreditation
body or regulatory authority may inspect the Client
documentation provided to 3EC for certification of
management system at any time. The Client agrees that
3EC has right to release the audit report information to the
accreditation body or regulatory authority.

e Suspension or withdrawal of the certification
or reduction of scope of the certification

5.18 3EC has the right to suspend certification in
cases when:

e Client’s certified management system permanently
or seriously fails to meet the certification
requirements, including requirements for the
effectiveness of the management system (based on
the findings of the audit and substantiated
complaints, motions of third parties),

e certified Client does not allow surveillance audits,
recertification audits, follow-up audits, special audits
or short-notice audits to be held at desired intervals,

o certified Client requests for suspension,

o certified Client does not resolve conclusively in time
discrepancies found during audit,

o certified Client knowingly withholds complaints about
his management system,

o certified Client does not notify certification body
about specific or announced changes in organization
that are decisive for the certification,

e management system of the Client with certified
OH&S management system seriously failed to meet
the OH&S certification requirements in case of a

vaznemu pripadu suvisiacemu s bezpe¢nostou a
ochranou zdravia pri praci, napriklad k vaznej nehode
alebo vaZnemu poru8eniu predpisov, s cielom vySetrit, Ci
systém manazérstva Klienta nebol ohrozeny a ¢&i ucinne
fungoval.

¢ Mimoriadne audity systému manazérstva

5.16 3EC  musi vykonat  mimoriadny  audit
certifikovaného Klienta s cielom preskimat staznost
alebo v pripade zmien Klienta uvedenych v ¢lanku 7.2
alebo ako nasledné preverenie pri  Klientoch
s pozastavenou platnostou certifikatu; v tychto pripadoch
moéze 3EC vykonat aj preverenie formou neohlaseného
auditu. V uvedenych pripadoch 3EC opiSe Klientovi
podmienky, za ktorych sa tieto audity maju uskutoénit, a
vopred s nimi oboznami Klienta, ako aj venuje zvy3enu
pozornost zostaveniu auditorského timu, kedze Klient
nema moznost vyjadrit sa k jeho ¢lenom.

e Pristup akreditacéného organu & regulaénej
autority

5.17 Klient sa zavazuje umoznit narodnému a/alebo
medzinarodnému akreditatnému organu (napr. SNAS,
CIA a pod.) alebo regulagnej autorite pristup do svojich
organizaénych zloziek alebo prevadzok za ucelom
vykonania svedeckého posudenia poc¢as auditu 3EC.
Pogas celej dizky trvania zmluvy Klient nesmie odmietnut
podobnu poziadavku, ak ju vznesie akreditacny organ,
regulac¢na autorita alebo 3EC. Akreditacny organ alebo
regulatna autorita mbze kedykolvek nahliadnut do
dokumentacie Klienta, ktora bola poskytnutda 3EC za
Ucelom certifikacie systému manazérstva. Klient suhlasi,
7e 3EC je opravnené poskytnut informacie zo sprav
z auditu akreditanému orgénu alebo regulaénej autorite.

e Pozastavenie alebo zrusenie certifikacie
alebo zliizenie rozsahu certifikacie

5.18 3EC ma pravo pozastavit platnost certifikatu
v pripadoch, ak:

e certifikovany systém manazérstva Klienta trvalo
alebo vaznym spdsobom zlyhava plnit poziadavky
certifikacie vratane poziadaviek na efektivnost
systému manazérstva (na zaklade zisteni z auditu
alebo opodstatnenych staznosti, podnetov tretich

stran),

e certifikovany Klient neumozni, aby sa v
pozadovanych intervaloch uskutoCnili dozorné
audity, recertifikacné audity, nasledné audity,

Specialne audity alebo mimoriadne audity,

o certifikovany Klient sdm pozZiada o pozastavenie,

e certifikovany Klient preukazatelne neodstranil
auditom zistené nezhody v stanovenej lehote,

e certifikovany Klient umyselne zaml¢i staznost na
svoj systém manazérstva,

o certifikovany Klient pri  konkrétnych  alebo
avizovanych zmenach v spolo¢nosti, ktoré su
smerodajné pre certifikaciu, neupovedomi 3EC,

e systtm manazérstva Klienta s certifikovanym
systtmom manazérstva BOZP vazne neplni
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serious incident or breach of regulation necessitating
the involvement of the competent state authority.

5.19 By official letter in printed or electronic form, 3EC
suspends the validity of the certificate, until the problem is
resolved, but not for more than 6 months. In this letter, the
reason for the suspension of the certificate and the
conditions that must be met for the renewal of the
certificate will be stated. During this time the Client cannot
use the certificate and all promotional materials that
contain a reference to certification. 3EC disclose that fact
on its website.

5.20 If conditions necessary for the renewal of a
certificate were met by the time, 3EC will renew validity of
the certificate by an official letter. This will be published on
the 3EC website. Otherwise, i.e., if reasons for the
suspension of the certificate were not removed at the time
specified by the 3EC, 3EC will withdraw (cancel)
certification or reduce the scope of the certification. By
official letter in printed or electronic form, 3EC shall reduce
the scope of certification to exclude the parts not meeting
the requirements, when the certified client has persistently
or seriously failed to meet the certification requirements for
those parts of the scope of certification. Any such reduction
shall be in line with requirements of the standard used for
certification.

5.21 By official letter in printed or electronic form, 3EC
can withdraw the certificate, resp. can declare certificate
as invalid if:

o certificate or certification mark is exploited,

o certification or maintenance of certification is
prohibited by law or by court,

e agreed by the contracting parties,

e at the time specified by the certification body, the
reasons for the suspension of the certificate were not
removed by the Client,

¢ management system of the Client with certified OH&S
management system seriously failed to meet the
OH&S certification requirements in case of a serious
incident or breach of regulation necessitating the
involvement of the competent state authority.

5.22 In a letter about the withdrawal of the certificate
3EC will mention the reason for the withdrawal, together
with the legal implications of the withdrawal of the
certificate. By the withdrawal of the certificate, the Client
must return the certificate to 3EC, must stop using the 3EC
logo and all advertising media with reference to
certification. 3EC will disclose this fact on its website.

e Appeal and complaint

5.23 If Client does not agree with final decision of 3EC
on certification suspension, withdrawal or scope reduction,
he/she can bring an appeal against it. This appeal must be
in written form sent by registered post or courier service
and delivered to 3EC at latest 15 calendar days after the
Client receives the document which is the subject of an
appeal. The Client may complain against practices and
activities of 3EC. Same right has third party in case of

poziadavky na certifikaciu BOZP v pripade vaznej
nehody alebo poruSenia predpisov vyZadujuceho
kontaktovanie prisludného Statneho organu.

5.19 3EC oficialnym listom vtlacenej alebo
elektronickej podobe pozastavi platnost certifikatu, az do
doby vyrieSenia problému, najviac v§ak na 6 mesiacov. V
tomto liste uvedie dévod pozastavenia certifikatu a urci aj
podmienky, ktoré je potrebné splnit pre obnovenie
platnosti certifikatu. PoCas tejto doby nesmie Klient
pouzivat certifikat a vSetky reklamné materialy, ktoré
obsahuju zmienku o certifikacii. 3EC pozastavenie
platnosti certifikatu zverejni na svojej webovej stranke.

5.20 Ak boli v stanovenej lehote spinené podmienky,
potrebné pre obnovenie platnosti certifikatu, 3EC obnovi
oficidlnym listom platnost’ certifikatu. Tato skuto¢nost je
zverejnena na webovej stranke 3EC. V opacnom pripade
t.j. ak neboli odstranené dovody pozastavenia certifikatu v
C¢ase uréenom 3EC, 3EC odoberie (zrusi platnost)
certifikacie alebo zUzi rozsah certifikacie. 3EC pisomne
v tlaenej alebo elektronickej podobe zuZi rozsah
certifikicie a vylugi asti, ktoré nesplfiaju poZiadavky, ak
klient trvalo alebo vazne zlyhava pri plneni poziadaviek
certifikacie v tychto c&astiach rozsahu certifikacie.
Akékolvek takéto zuzenie je v sulade s poziadavkami
normy pouzitej pri certifikacii.

5.21 3EC oficialnym listom v tlacenej alebo
elektronickej podobe odoberie certifikat, resp. ho vyhlasi
za neplatny ak:

e sa zneuZije certifikat alebo certifikacna znacka,

e podla pravneho poriadku alebo rozhodnutim sudu je
certifikacia alebo udrzanie certifikatu zakazané,

¢ ak sa tak dohodnu zmluvné strany,

e ak neboli Klientom odstrdnené dévody pozastavenia
certifikatu v ¢ase uréenom 3EC,

e systtm manazérstva Klienta s certifikovanym
systtmom manazérstva BOZP vazne neplni
poziadavky na certifikdciu BOZP v pripade vaznej
nehody alebo porudenia predpisov vyZadujuceho
kontaktovanie prislusného Statneho organu.

5.22 V liste o odobrati certifikatu 3EC uvedie dévod
odobratia spolu s pouenim o pravnych désledkoch
odobratia certifikdtu. Odobratim certifikatu je Klient
povinny vratit' certifikat 3EC, prestat pouzivat logo 3EC a
vSetky reklamné prostriedky s odkazom na certifikaciu.
3EC tuto skuto€nost' zverejni na svojej webovej stranke.

e Odvolanie a staznost’

5.23 Ak Klient nesuhlasi s kone€nym rozhodnutim
3EC o pozastaveni alebo zruseni certifikacie alebo ztuzeni
rozsahu certifikacie, moéze vocCi nemu podat odvolanie,
ktoré musi byt doruc¢ené do 3EC pisomne formou
doporucenej posty alebo kuriérskej sluzby v lehote do 15
kalendarnych dni od doru€enia dokumentu, ktory je
predmetom odvolania. Klient méze proti postupom alebo
Cinnostiam 3EC vzniest staznost. Rovnaké pravo ma
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complaint against Clients certified management system.
Complaint shall be submitted in written form by registered
post or courier service.

5.24 3EC will inform the Client or third party about
result of appeal or complaint resolving in written form by
registered post or courier service at latest 30 days from its
receive (in justified cases, for complaint resolving 3EC can
extend the period to 60 days).

tretia strana v pripade staznosti na certifikovany systém
manazérstva Klienta. Staznost musi byt podana pisomne
formou doporucenej posty alebo kuriérskou sluzbou.

5.24 O vysledku odvolacieho konania alebo vysledku
vybavovania staznosti 3EC informuje Klienta alebo tretiu
stranu pisomne formou doporucenej posty alebo
kuriérskou sluzbou v lehote 30 dni (v pripade staznosti
méze 3EC v opodstatnenych pripadoch predizit lehotu na
60 dni) od ich dorucenia.

5.25 Further information about complaints and | 5.25 Podrobnosti ohfadom odvolani a staznosti su

appeals is stated in POL03 Policy of Complaints Resolving | uvedené v POL03 Politika vybavovania staznosti

and POLO4 Policy of Appeal Resolving, which are | a POL04 Politka vybavovania odvolania, ktoré su

published at 3EC website. zverejnené na webovom sidle 3EC.

6 Termination of contract during a contractual | 6. Skoncéenie platnosti zmluvy po€as zmluvného
period obdobia

6.1 The contracting parties may terminate a valid | 6.1 Platnost' tejto zmluvy mézu zmluvné strany

contract during 15t or further contractual periods on the
basis of a written agreement at any time; 3EC's claim to
remuneration for completed or rendered services or
activities is not affected in any manner by such termination.

6.2 Either of the contracting parties is also authorised
to give notice to the contract with a 3-month notice period
without providing any reason; the notice period
commences on the first day of the month following the
receipt of such notice by the other contracting party.

6.3 Either of the contracting parties can withdraw
from a contract immediately in the following cases:

¢ a violation of the obligations contained in the contract
or the GTC if such violation was not remedied within 5
days from the delivery of written notice of the violation
to the other contracting party,

o withdrawal of all certificates pursuant to Article 5.21
related to the contract,

o failure to pay for services up to 30 days after the
delivered invoice become due,

o if either of the contracting parties is wound up or order
of the court declares bankruptcy on contracting party
or contracting party is permitted to enter into
restructuring,

o if either of the contracting parties loses its business
licensing (either in part or in full) related to the subject
matter of such contract and the GTC,

¢ aviolation of the client's obligations pursuant to Article
3.3, 3.4,5.5 and 7 of the GTC,

e civil war, war, terrorist attack, invasion, revolt, civil
unrest of the size of uprising, rebellion, revolution,
martial law or siege in a country, where contracting
party is seated or natural disaster (fire, explosion,
flooding, landslide, earthquake, volcano eruption) on
site of the registered seat of the contracting party.

6.4 If a valid contract is terminated for any reason
contained in the contract or the GTC, any certificate issued
by 3EC in relation to the Client is rendered invalid on the

ukonéit poCas 1. alebo dalSich zmluvnych obdobi aj
vzajomnou pisomnou dohodou kedykolvek; narok 3EC na
odmenu za vykonané alebo poskytnuté sluzby alebo
ukony tym nie je dotknuty.

6.2 Ktorakolvek zmluvna strana je dalej opravnena
vypovedat' tuto zmluvu v 3 mesacnej vypovednej lehote
bez udania dévodu s tym, Ze vypovedna lehota zacne
plynat prvy deh mesiaca nasledujuceho po doruéeni
vypovede druhej zmluvnej strane.

6.3 Ktorakolvek zmluvna strana mobze platnost
zmluvy okamzite ukongit' v pripade:

¢ poruSenia povinnosti zo zmluvy alebo VOP, ak nebolo
toto poruSenie odstranené ani v priebehu lehoty 5 dni
od doru€enia oznamenia o tomto poruseni druhej
zmluvnej strane,

e zruSenia vSetkych certifikatov podla bodu 5.21,
ktorych sa zmluva tyka,

¢ nezaplatenia ceny sluzieb v lehote 30 dni po splatnosti
faktury dorucenej druhej zmluvnej strane,

¢ ak jedna zo zmluvnych stran vstupi do likvidacie alebo
sud uznesenim vyhlasi konkurz na majetok zmluvnej
strany alebo je povolena restrukturalizacia zmluvnej
strany,

e ak jedna zo zmluvnych stran strati podnikatelské
opravnenie (v Uplnom alebo ¢&iastoénom rozsahu)
suvisiace s predmetom tejto zmluvy a VOP,

e porusenia povinnosti Klienta v zmysle ¢l. 3.3, 3.4, 5.5
a 7 tychto VOP,

e obcianskej vojny, vojny, teroristického utoku, invazie,
vzbury, obdianskych nepokojov nadobudajucich
rozmery [fudového povstania, rebélie, revolucie,
stanného prava alebo stavu obliehania v krajine, v
ktorej je usadena zmluvna strana alebo Zivelnej
pohromy (poziar, vybuch, povoderi, zosuv pédy,
zemetrasenie, vybuch sopky) v mieste sidla zmluvnej
strany.

6.4 V pripade, ak sa platnost zmluvy ukonéi
z akéhokolvek dévodu uvedeného v zmluve alebo tychto
VOP, vystavené certifikaty 3EC sa stavaju okamzite
neplatnymi a Klient je povinny ich 3EC bezodkladne vratit.
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date of the contract's termination and the Client is obliged
to return such certificates to 3EC without delay.

6.5 Termination of a contract has no impact on 3EC's
claim to a portion of the remuneration and reimbursement
of costs for services and activities conducted up until the
termination of the contract; likewise, it has no impact on
any of 3EC's outstanding claims against the Client and the
obligation of the contracting parties to maintain
confidentiality regarding any confidential information.

6.6 If the contract is terminated upon notice from the
Client, agreement or withdrawal by 3EC for reasons
attributed to the Client and the Client concludes an
identical or similar contract for the certification or related
activities with another certification body within a period of
1 year from the termination of the contract or certificate,
3EC has the right to bill the Client for lost profits comprised
of the price of the agreed services and activities that 3EC
was unable to complete as a result of the given termination
of the contract or termination of certification.

6.5 Ukonc&enie zmluvy nema vplyv na narok 3EC na
pomernu Cast odmeny a nahradu nakladov za ukony a
sluzby vykonané do ukon&enia zmluvy, ako aj nema vplyv
na akékolvek neuspokojené naroky 3EC zo strany Klienta
a zachovavat povinnost mli€anlivosti zmluvnych stran o
dovernych informaciach.

6.6 Ak bude zmluva ukon€ena vypovedou Kklienta,
dohodou alebo odstupenim od zmluvy zo strany 3EC z
dévodov na strane klienta a klient uzavrie rovnaku, alebo
obdobnu zmluvu, ktorej predmetom je certifikacia alebo
suvisiace ukony, s inym certifikanym organom v lehote 1
roka po uvedenom ukon€eni zmluvy alebo certifikacie,
3EC ma narok na douctovanie uslého zisku Klientovi, ktory
pozostava z ceny dohodnutych vykonov a sluzieb, ktoré v
dosledku daného ukon&enia zmluvy alebo ukonéenia
certifikacie 3EC nemohlo vykonat.

7 Notification

7.1 The contracting parties are obliged to notify
without delay the other party of any changes to their details
registered in the commercial register or data recorded in
the contract or an order, including:

o ifitis bankrupt, or is the subject of a petition to declare
bankruptcy, is declared bankrupt, is permitted to enter
into restructuring or if a third party has taken steps to
execute a court order through execution or legal action
to implement a court order against the contracting
party,

o the company is wound up and enters into liquidation or
if the company was cancelled without liquidation, if
business licenses or other business permits related to
the subject matter of such contract and the GTC are
cancelled or if the Client's ability as a natural person
has been removed or restricted in any lawful manner

o if it has halted its business activities or no longer
executes business activities and such fact may result
in the cancellation of licenses for business activities
pursuant to applicable and valid legal regulations or
there are other facts that could result in the
cancellation of the client's ability to conduct or do
business.

7.2 Client is obliged to inform 3EC without delay
about any significant changes in his activities and/or
products (products and/or services, number of employees
etc.) in his management system or about any
circumstances that may affect the capability of the
management system to continue to fulfil the requirements
of the standard used for certification or validity of the
certificate. These include, for example, changes relating to
the
e legal, commercial,
ownership,
e organization and management (e.g. key
managerial, decision-making or technical staff),
e contact address and sites,

organizational status or

7. Oznamovanie

7.1 Obidve zmluvné strany su povinné bezodkladne
oznamit druhej strane vSetky zmeny udajov zapisovanych
do obchodného registra, zmeny udajov uvedenych
v zmluve, ako aj Ze:

e su v Upadku, alebo predizeni, alebo bol na ich majetok
podany navrh na vyhlasenie konkurzu alebo bol na ich
majetok  vyhlaseny konkurz, alebo povolena
reStrukturalizacia, alebo tretia osoba urobila kroky
k vykonu rozhodnutia exekuciou alebo sudnym
vykonom rozhodnutia vo¢i zmluvnej strane,

o zruSili spolo¢nost a vstupili do likvidacie, alebo zrusili
spolo¢nost’ bez likvidacie, v pripade fyzickej osoby
podnikatela zaniklo Zivnostenské opravnenie resp. iné
opravnenie na podnikanie suvisiace s predmetom
zmluvy a tychto VOP alebo doSlo k pozbaveniu alebo
obmedzeniu spbésobilosti na pravne ukony Klienta
fyzickej osoby,

¢ zastavili svoje obchodné aktivity, alebo nevykonavaju
podnikatel'sku &innost a tato skutoénost méze mat za
nasledok zruSenie opravnenia na podnikatelsku
¢innost v zmysle prislusnych platnych pravnych
predpisov, resp. su tu iné skuto&nosti, ktoré mézu mat
za nasledok zruSenie opravnenia na podnikatelsku
¢innost klienta.

7.2 Klient je povinny bezodkladne informovat 3EC o
akychkolvek vyznamnych zmenach svojich c¢innosti
al/alebo produktov (vyrobkov a/alebo sluzieb, pocet
zamestnancov a pod.) v systéme manazérstva alebo o
zmene akychkolvek inych okolnosti, ktoré mézu ovplyvnit
dalSiu spdsobilost jeho systému manazérstva plnit
poziadavky prisludnej normy (noriem) pouzitej (pouzitych)
na certifikaciu alebo platnost’ certifikatu. Pod takymito
vyznamnymi zmenami sa rozumeju napr.:
e zmeny legislativneho, obchodného,
organiza¢ného Statutu alebo vlastnictva,
e organizacie a manazmentu (napr. kluCovych
riadiacich pracovnikov, pracovnikov prijimajucich
rozhodnutia, odbornych pracovnikov),
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e scope of operations under the certified
management system,
e major changes to the management system and
processes.
Significant changes include everything, what can be a
reason to perform short-notice or follow-up audit or to
change existing certificate. 3EC reserves right to assess
significance of these changes and adopt adequate
measures which will be communicated to the Client

without delay.

7.3 Client with certified OH&S management system
is obliged to inform 3EC without delay of the occurrence of
a serious incident or breach of regulation necessitating the
involvement of the competent state authority.

7.4 Any correspondence related to the contract will
be delivered to the Client to address which was announced
to the 3EC as correspondence address, otherwise to
address of the Client stipulated in the contract.

e kontaktnej adresy a pracovisk,
e predmetu Cinnosti zahrnutych do certifikovaného
systému manazérstva,
e zasadnych zmien
a postupov.
Za vyznamnu zmenu podla tohto ustanovenia sa povazuje
vSetko, €¢o moze byt dévodom na vykon mimoriadneho
alebo nasledného auditu, pripadne zmeny vystaveného
certifikatu. 3EC posudi zavaznost zmien a prijme
adekvatne opatrenia o ktorych bezodkladne informuje
klienta.

systému  manazérstva

7.3 Klient, ktory ma certifikovany  systém
manazérstva BOZP, je povinny bezodkladne informovat
3EC o vyskyte vaznej nehody alebo porusenia predpisov
vyzadujuceho kontaktovanie prislusného organu Statnej
spravy.

7.4 VSetka koreSpondencia tykajuca sa zmluvy sa
bude doru€ovat Klientovi na adresu, ktord ako poslednu
nahlasil 3EC ako svoju koreSpondencnu adresu, inak na
adresu Klienta uvedenu v zmluve.

8 Collecting outstanding payments and other
claims
8.1 Any contractual fine agreed upon by the

contracting parties is due within 14 days from receipt of
notice from 3EC seeking payment of such contractual fine
by the Client. An invoice from 3EC shall be attached to
such notice. A contractual fine has no impact on 3EC's
right to seek compensation for damages pursuant to
Section 373 et seq. of the Commercial Code.

8.2 If the client is in delay with payment of any
outstanding amounts or other type of payment to 3EC,
3EC has the right to interest from delay, a contractual fine,
other incurred damages as well as reimbursement for
actually incurred costs related to every reminder delivered
to the client for the purposes of correcting the given
situation.

8. Vymahanie nedoplatkov a inych narokov

8.1 Akakolvek stranami dohodnuta zmluvna pokuta
je splatna do 14 dni od doruenia oznamenia 3EC
o uplatneni zmluvnej pokuty voci Klientovi. Prilohou
oznamenia bude prislusna faktura 3EC. Zmluvna pokuta
nema vplyv na pravo 3EC na nahradu vzniknutej Skody
podla § 373 a nasl. Obchodného zakonnika.

8.2 V pripade, Ze je Klient v omeskani so zaplatenim
akejkolvek pefiaznej pohfadavky alebo iného druhu
plnenia 3EC, vznika 3EC pravo okrem uroku z omeskania,
zmluvnej pokuty, Ci inej vzniknutej Skody, aj na nahradu
skuto€ne vynalozenych nakladov, ktoré vznikli v suvislosti
s kazdou upomienkou doru¢enou klientovi za ucelom
napravy daného stavu.

9 Confidentiality

9.1 The contracting parties consider confidential
information to be any information implicitly or potentially
considered a trade secret as well as information not
publicly accessible and any information that the parties are
instructed to treat as confidential, given the circumstances
known to the contracting parties when providing
information. Confidential information primarily but not
exclusively involves technical, business, legal, operational
and commercial information as well as suppliers,
customers and any of the contracting parties' business
partners as well as information about the activities of the
contracting parties if provided in tangible form or verbally.
The following is also considered confidential information;
the list is not exhaustive:

e any records from discussions or meetings regarding
the contract, the GTC and other business
negotiations between 3EC and the client,

e the contents of the GTC, contract and other contracts
or agreements between 3EC and the client,

9. Mic¢anlivost’

9.1 Za dbverné sa zmluvnymi stranami povazuju
vSetky informacie, ktoré su, alebo by mohli byt implicitne
sucastou obchodného tajomstva, dalej informacie, ktoré
nie su verejne pristupné, a sucasne vsetky, s ktorymi sa
ma nakladat, vzhlfadom na okolnosti zname zmluvnym
strandm pri poskytnuti informacii, ako s dévernymi.
Déverné informéacie sa tykaju najma, nie vSak vylu€ne,
technickych, obchodnych, pravnych, prevadzkovych a
komerc€nych informacii, dalej dodavatelov, odberatelov a
akychkolvek obchodnych partnerov zmluvnych stran,
informacii o €innosti zmluvnych stran, &i uz zachytené
hmotne alebo poskytnuté ustne. Dévernymi informaciami
su dalej najma, ale nie vyluéne:

e akékolvek zaznamy z rokovani o zmluve, VOP a

inych obchodnych rokovaniach medzi 3EC a
klientom,

e obsah VOP, zmluvy a inych zmlav alebo dohdd
klienta s 3EC,
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e 3EC documents, business or marketing plans,
concepts and strategies or portions thereof,

e Information of earnings, relations with business
partners and employment matters,

e all other information that could cause damage to the
other party if published under the assumption that
the given information is protected pursuant to
Section 17 et seq. of the Commercial Code or
pursuant to Section 271 of the Commercial Code if it
is clearly and demonstrably marked when provided
as information considered intellectual property,
confidential information or private information.

The obligation to maintain confidentiality relates to all
cases and information for which it can be assumed that
the other party retains interest in keeping such
information confidential. It is assumed information is
confidential and is subject to the obligation to maintain
confidentiality if there are any doubts concerning such
applicability.

9.2 The contracting parties undertake to perform the
following regardless of the duration of their contractual
relationship:

e maintain at least the same level of confidentiality with
respect to confidential information as is afforded the
parties' own confidential information,

e use, reproduce or disseminate confidential
information for the exclusive purposes for which
such information was provided,

e restrict access to confidential information to those
employees who must review confidential information
on the basis of the defined purpose for which such
information was provided,

¢ refrain from disclosing confidential information to any
third party without the prior written consent of the
other party with exemption to the cases described in
paragraph 5.17.

9.3 The other party is not granted any license or any
other rights to intellectual property protected by a patent,
copyright, trademark or any other right to industrial
property or other intellectual property given access to
confidential certification and issuance of a certificate;
likewise, no such right is implied by such access or
issuance.

9.4 The contracting parties are liable for damages
that occur as a consequence of, or in connection with,
unauthorised access to confidential information by third
parties.

e dokumenty 3EC, obchodné alebo marketingové
plany, koncepcie a stratégie alebo ich ¢asti,

¢ informacie o vysledkoch hospodarenia, o vztahoch s
obchodnymi  partnermi, o  pracovnopravnych
otazkach,

e vSetky dalSie informacie, ktorych zverejnenie by
druhej strane mohlo spésobit Skodu, a to za
predpokladu, Ze je predmetna informacia
skuto€nostou chranenou v zmysle § 17 a nasl.

Obchodného  zakonnika  alebo informaciou
chranenou v zmysle § 271 Obchodného zakonnika,
pripadne ak je pri jej poskytnuti jasne a

preukazatelne oznacena ako informacia tvoriaca
predmet dusSevného vlastnictva, informacia déverna
alebo sukromna.
Povinnost mi€anlivosti sa vztahuje na vSetky pripady a
informacie, o ktorych sa da predpokladat, Ze na ich utajeni
ma druha zmluvna strana zaujem. V pripade pochybnosti
sa predpoklada, ze informacia je ddverna a vztahuje sa na
fiu povinnost mi€anlivosti.

9.2 Zmluvné strany sa zavazuju bez ohladu na dobu
trvania ich zmluvného vztahu:

e zachovavat vo vztahu kdévernym informaciam
prinajmensom rovnaku mieru utajenia ako vo vztahu
k vlastnym dévernym informaciam,

e vyuzivat, reprodukovat alebo rozosielat doverné
informacie vyluéne na ucely, na aké boli poskytnute,

e obmedzit spristupnenie dévernych informacii iba na
tych svojich zamestnancov, ktori sa potrebuju
oboznamit s ddvernymi informaciami na zaklade
definovaného Ucelu ich poskytnutia,

e nezverejnit déverné informacie akejkolvek ftretej
strane s vynimkou organov uvedenych v bode 5.17
bez predchadzajuceho pisomného suhlasu druhej
strany.

9.3 Spristupnenim doévernej informacie neziskava
druha strana, a ani pre fu ztakéhoto spristupnenia
nevyplyva, poskytnutie licencie, ani akéhokolvek iného
prava k duSevnému vlastnictvu chranenému patentom,
autorskym  pravom, ochrannou znamkou, alebo
akéhokolvek iného prava k priemyselnému vlastnictvu
alebo k inému duSevnému vlastnictvu.

9.4 Zmluvné strany zodpovedaju za Skodu vzniknutu
v dbsledku alebo v suvislosti s neopravnenym
spristupnenim doévernych informacii tretim osobam.

10 Liability for damages

10.1 The contracting party in violation of its contractual
obligations is obliged to furnish the other contracting party
with compensation for damages. Such liability is waived if
it is proven that the violation of contractual obligations was
caused by circumstances that preclude liability.

10.2 Circumstances excluding liability are considered
any obstacle occurring independently of the will of the
obliged party and preventing it from fulfilling its obligation,
unless it can be reasonably assumed that the obliged party

10. Zodpovednost’ za Skodu

10.1 Zmluvna strana, ktora porusi svoju povinnost zo
zmluvného vztahu, je povinnd nahradit Skodu tym
spbsobenu druhej strane. Tejto zodpovednosti sa zbavi,
len ak preukaze, ze porusenie povinnosti bolo spdsobené
okolnostami vylu€ujucimi zodpovednost.

10.2 Za okolnosti vyluéujuce zodpovednost sa
povazuje prekazka, ktora nastala nezavisle od véle
povinnej strany a brani jej v splneni jej povinnosti, ak
nemozno rozumne predpokladat, Ze by povinna strana
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could have averted or overcome such obstacle, and
furthermore, that it could have foreseen such obstacle
before it occurred.

10.3 Liability is not waived in the case of obstacles
when the obliged party was already in delay with the
fulfilment of its obligations or that occur as a result of its
economic situation.

104 The effects of circumstances precluding liability
endure for a limited period of time for as long as the effects
associated with such obstacle endure.

10.5 The client is liable for damages caused to 3EC by
the unauthorised use of an issued certificate (in particular
use in violation of the contract, the GTC and/or POL08
POLICY - Use of 3EC Management System Certification
Marks). 3EC has the right to seek payment of a contractual
fine equalling 5% of the price of the certification audit for
every day of incorrect use of an issued certificate if the
client does not resolve such undue situation despite
written warnings from 3EC containing a deadline for
agreeing on remedy; 3EC's claim to compensation for
damages is in no way affected in such cases.

10.6 Any liability on the part of 3EC with respect to
contractual and legal claims, rights, receivables and other
related claims on the part of the Client based upon or
related to the given contract and the GTC cannot exceed
15% of the total price for services and activities rendered
by 3EC.

tuto prekazku alebo jej nasledky odvratila alebo prekonala,
a dalej, Ze by v Case vzniku zavazku tuto prekazku
predvidala.

10.3 Zodpovednost nevyluCuje prekazka, ktora
vznikla az v Case, ked povinna strana bola v omeSkani
s plnenim svojej povinnosti, alebo vznikla zjej
hospodarskych pomerov.

10.4 Uginky vylugujlce zodpovednost sl obmedzené
iba na dobu, dokial trva prekazka, s ktorou su tieto ucinky
spojené.

10.5 Klient zodpoveda za S$kodu spésobenu 3EC
neopravnenym pouzivanim vystaveného certifikatu
(najma v8ak pouzivanim v rozpore so zmluvou, VOP
a/alebo POLO08 Politikou pouZivania certifikacnej znacky
systému manazérstva). V pripade neodstranenia tohto
zavadného stavu Klientom napriek predchadzajucemu
pisomnému upozorneniu 3EC obsahujucemu lehotu na
zjednanie napravy, ma 3EC pravo na zmluvnu pokutu vo
vySke 5% zceny certifikacného auditu za kazdy den
nespravneho pouzivania vystaveného certifikatu, pricom
narok na nahradu $kody tym nie je dotknuty.

10.6 Celkova pripadna zodpovednost 3EC vo vztahu
k zmluvnym a zakonnym narokom, pravam, pohladavkam
a inym suvisiacim narokom Klienta, zaloZena alebo
sUvisiaca s predmetnou zmluvou a tymito VOP,
nepresiahne 15% z celkovej ceny sluzieb a vykonov 3EC.

11 Final provisions

111 Upon signature hereof, the Client affirms that it
has reviewed the GTC and that the GTC comprise an
integral part of the contract; likewise, the Client agrees that
all matters involving it and 3EC shall be subject to the
provisions of the GTC. The GTC apply in full unless
stipulated otherwise in the contract, relevant provisions of
the Commercial Code or other legal regulations.

11.2 3EC and the Client have agreed that 3EC is
authorised to amend the GTC and the Client is informed of
such changes by e-mail along with the date on which the
new GTC enter into force. The Client's agreement with the
proposed changes is considered granted if the Client does
not express its objections to these changes within 10
working days from notice of the changes to the GTC. The
current version of the GTC is always available on 3EC
website and at 3EC's registered seat.

11.3 All of the contracting parties’ documentation,
including amendments to contracts, invoices, credit notes,
etc. must be elaborated in writing unless otherwise agreed
upon in the contract or in the GTC.

11.4 If any provisions of the contract or the GTC or
portions thereof is or becomes invalid or unenforceable as
a result of a decision from a court or other requisite
authority or for other reasons, such invalidity or
unenforceability has no impact on the validity or
enforceability of the remaining provisions of the contract,

11. Zaverecné ustanovenia

111 Podpisom zmluvy Klient vyhlasuje, Ze sa
oboznamil s obsahom tychto VOP, ktoré tvoria jej
neoddelitelnu sucast, a Ze suhlasi s tym, aby sa vztahy
medzi nim a 3EC spravovali ustanoveniami VOP. Tieto
VOP platia v plnom rozsahu, pokial v zmluve, kogentnych
ustanoveniach Obchodného zakonnika, alebo ostatnych
pravnych predpisov nie je ustanovené inak.

11.2 3EC a Klient sa dohodli, Ze 3EC je opravnena
zmenit tieto VOP s tym, Ze o tychto zmenach bude Klienta
informovat e-mailom spolu s uvedenim datumu uG¢€innosti
novych VOP. V pripade, ak do 10 pracovnych dni odo dia
oznamenia o zmene VOP Klient neoznami svoj nesuhlas
s uvedenou zmenou, ma sa za to, ze s predmetnymi
zmenami suhlasi. Aktualne platné znenie VOP je vzdy
pristupné na webovom sidle 3EC a na nahliadnutie v sidle
3EC.

11.3 VSetka dokumentacia zmluvnych stran, ako napr.
dodatky k zmluve, faktury, dobropisy, a pod., pokial nie je
uvedené v zmluve alebo v tychto VOP inak, vyzaduje pre
svoju platnost’ pisomnu formu.

11.4 Pokial ktorékolvek ustanovenie zmluvy alebo
VOP alebo ich &ast je alebo sa stane neplatnym, ¢i
nevynutitelnym v désledku rozhodnutia sudu, &i iného
prislusného organu alebo inej skuto¢nosti, nebude mat’
tato neplatnost &i nevynutitelnost vplyv na platnost, i
vynutitelnost ostatnych ustanoveni zmluvy alebo VOP

rev.13, 01.08.2022

F04 General Terms & Conditions (GTC) /
VSeobecné obchodné podmienky (VOP)

Strana 13z 14



FO4 GENERAL TERMS & CONDITIONS (GTC) /
VSEOBECNE OBCHODNE PODMIENKY (VOP)

the GTC or portions thereof so long as it is not directly
implied from the contents of the contract or the GTC that
such provisions of portion thereof cannot be divided from
other content. If the contracting parties deem necessary,
they undertake to replace any ineffective or invalid
provisions in good faith with new provisions that
approximate the purpose and economic significance of the
provisions of the contract or the GTC to be replaced. In
other cases the provisions of the Commercial Code and
applicable legal regulations that approximate the invalid or
ineffective provision are applied. If no such provisions
exist, consideration should be given to commercial
practices generally maintained in the conclusion of similar
contracts in commercial matters.

115 The contracting parties are not authorised to
assign any rights arising from the GTC and related contract
without the prior written consent of the other contracting

party.

11.6 The GTC were published by 3EC and approved
with an effective date of 01.08.2022. The GTC cancel and
replace the previous GTC version 12 dated 18.03.2022 in
full.

alebo ich €asti, pokial nevyplyva priamo z obsahu zmluvy
alebo VOP, zZe toto ustanovenie alebo jeho ¢ast nemozno
oddelit od dalSieho obsahu. Ak to povazuju zmluvné
strany za potrebné, zavazuju sa v dobrej viere neucinné
alebo neplatné ustanovenie nahradit novym ustanovenim,
ktoré je svojim u€elom a hospodarskym vyznamom &o
najbliz8ie ustanoveniu zmluvy alebo VOP, ktoré ma byt
nahradené. Inak sa pouziju ustanovenia Obchodného
zakonnika a ostatnych pravnych predpisov svojou
povahou najblizSie k danému neplatnému, &i netdcinnému
ustanoveniu. Ak nie je ani takéto ustanovenie, prihliadne
sa na obchodné zvyklosti zachovavané vSeobecne v
oblasti uzatvdrania obdobnych zmliv v obchodno-
pravnych vztahoch.

115 Zmluvné strany nie su opravnené postupit
akeékolvek prava vyplyvajuce z tychto VOP a suvisiacej
zmluvy bez predchadzajiceho pisomného suhlasu druhej
zmluvnej strany.

11.6 Tieto VOP boli spolo¢nostou 3EC vydané
a schvalené s ucinnostou od 01.08.2022 av plnom
rozsahu nahradzaju a ruSia VOP rev. €. 12 zo dfa
18.03.2022.
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